
 

Job Title:   Production Specialist 
Reports to:   Production Director 
Status:  Part Time/Full Time, Non-Exempt    Salary: $24,500-$35,505 
        Starting Range: $13 - $16 per hour 

 
Organization/Position Summary: 
The Milk Bank (TMB) is a living tissue bank similar to blood banking dedicated to combatting 
infant mortality.  TMB provides pasteurized donor human milk for premature and ill infants 
across the Midwest via Neonatal Intensive Care Units (NICUs) and outpatient programs. The 
Milk Bank strives to ensure that every child has access to safe, lifesaving human milk and is 
committed to helping more infants celebrate their first birthday. 
 
This position is responsible for storing, dispensing and pasteurizing donor human milk following 
adopted procedures and ensuring a high level of milk quality and safety. The Production 
Specialist assists the Pasteurization Supervisor in achieving strategic goals and objectives set by 
the Board of Directors for the milk bank team. 
 
Essential Duties and Responsibilities: 
 Perform duties in compliance with goals and objectives set by the Board of Directors in the 

strategic plan. 
 Coordinate with Production Director and Pasteurization Supervisor to pick selected milk 

from freezers. Maintain organization of freezer inventory. Monitor available milk supply and 
reorganize as needed. 

 Ensure adequate amount of supplies are available for milk processing. Coordinates with 
Pasteurization Supervisor to set up lab and process milk using aseptic technique. 

 Manages milk intake by logging incoming milk into database and placing into designated 
freezers. 

 Selects approved milk for dispensation. 
 Assists with sending supplies to depots as needed. 
 
Required Professional Characteristics: 
 Knowledge of or willingness to learn food safety guidelines or be willing to complete 

training within a designated time frame. 
 Knowledge of or willingness to learn the aseptic and clean techniques as well as universal 

precautions. 
 Proficiency in the use of computers and willing to learn specialized equipment. 
 Attention to deadlines, detail, accuracy and organization. 



 Requires ability to work independently or as a participating member of a team.  
 Excellent time management skills and superb work ethic. 
 Eagerly accepts other duties as assigned. 
 
Experience and Education: 
Must have high school diploma or equivalent. Laboratory or food industry experience is 
preferred but not required. 
 
The Milk Bank Values and Culture: 
The Milk Bank is a small team that strives for high levels of collaboration while maintaining 
clear role definitions and accountability.  Successful team members value self-awareness, a 
problem-solving orientation, comfort with clear feedback and direct communication, the ability 
to manage change, a priority on equity and strong customer service mindset.   
 
STATUS DATE RESPONSIBLE 
Original Date 6/2021 JM 

 


